
 
 

 
 

 
 

[Precision Optical Products for Advanced Applications] 
 
 

Quality Policy 
 
 
Silicon Lightwave Technology, Inc. is dedicated to 
supply the finest quality products and services through 
Total Quality Management in all aspects of our business 
by:  
   
 Fostering a dedication to total customer satisfaction and 
be responsive to our customer needs.  
 
 Actively strive to achieve continuous improvement in all 
aspects of our business by identifying and tracking key 
measures of process control (Statistical Process Control), 
production performance (Yield Data-based) and customer 
satisfaction.  
 
 Stringent design control procedures include design 
reviews, customer needs analysis, Failure Mode and Effect 
Analysis, process change control,  and process capability 
studies  
 
 100% Quality Inspection and Testing of All Manufactured 
Products  
 
 100% On-Time Product Delivery to Our Customers   

 
 
 


